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Changes in quarterly update

• There will be a 10.1.4 release at the end of September supporting .NET 10

• There will be no 10.5. Instead, we will be releasing Sites 11 in the summer of 2027.

• Both 10.0 and 10.1.* are going to have Full Support (aka Standard Support) extended until 
December 2028.

Platform details for 10.1.4
• No plan to add new OS/DB platforms support into 10.1.4. 10.1.4 supports same OS/DB as 10.1 

version.
• NET 10 support added
• Update to SOLR 9.10.1 with mitigated tika jar vulnerability
• Some 3rd party libraries updates.



Heads up for an XSLT issue

• In November 2026, Chrome is no longer going to support XSLT in the browser, a technology 
that has been around since 1999. See https://developer.chrome.com/docs/web-
platform/deprecating-xslt

• This is going to have a large impact on a wide range of web applications, not just Tridion. If 
your IT department isn’t already aware of this, let them know because this may cause several 
other systems to no longer be functional.

For Tridion, the impact is going to be on the ClassicUI. Since some functionality is only available in 
the ClassicUI, we are going to be asking everyone to apply a hot fix that we will release in late 
August 2026. The plan is to provide fixes for Sites 9.1 and above.  If you are on a really old version 
of Sites, please reach out to us so that we can talk about a plan.

RWS Support will be issuing a formal KB Article with the details, but we want to give everyone 
advance notice.
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Tridion Suite Updates

These updates are for all the 
products in the Tridion Suite (Sites, 
Docs, Tridion One)



T w o  a n n o u n c e m e n t s

Tridion Connect.
Tridion Agent.

Two products built around the same point of view on agents and content.



The kinds of signal Connect speaks to.

Curated connectors at GA, with a customer-extensible framework for the rest. Tell us where you'd plug in 

next.

R E G U L A T O R S

Regulatory feeds

FDA, EMA, MHRA, FAA, financial 

regulators. Clause-level change capture.

S T A N DA R D S

Standards bodies

ISO, IEC, ANSI, IEEE. Revision diffs 

against your referenced editions.

P R O D U C T

Product specifications

PLM, ALM, requirements systems. 

Engineering change orders piped in.

I N T ER N A L

Your own systems

Ticketing, knowledge bases, change 

logs. Bring-your-own connector 

framework.



A new starting point for authoring.

The change arrives in your inbox the way a task does today 

— except it already knows which topics are affected, what 

the diff means, and what the first draft of the update 

should look like.

S EC U RE  ·  S C OP E D T O  Y O U R D A TA  ON L Y

AC C U R AT E  ·  G RO U N D ED  I N  Y O U R  C ON T EN T

E XP L AI N AB L E  ·  FU L L  T R AC E AB I L IT Y

Tridion Connect · regulatory feed picking up updates from EMA, FDA and ICH sources



Tridion Agent.

I N  O N E  L I N E

The agentic AI layer across the entire Tridion 

platform.

W H A T  I T  G I V E S  Y O U

Automation, tools, and integrations for agents — plus the ability to build 

and orchestrate your own.



Agents across Docs, Sites, and the platform.

D E LI V E R Y Agents query Tridion in real time. Your structured content as grounded answers, with citations.

A G EN T  LA Y E R Automation · Permissions · Tools · Integration · Orchestration — built once, used everywhere.

C O N N E C T External signals plugged into the same agent runtime. 

A U T H O R I N G Tridion Docs · Tridion Sites — the products you use today, with agents working alongside your team.



Build and orchestrate your own agents — without leaving 
Tridion.

You know your content workflows better than we do. 

Tridion Agent gives you a workspace to compose, test, and 

ship agents that encode that knowledge — the same way 

your authors already work, just delegated.

Compose from native and custom tools.

Govern with the permissions and controls you already use.

Deploy for use across the platform.

Tridion Agent Studio ·  composing a content -reuse workflow from agents and MCP tools



https://www.rws.com/content-management/tridion/resources/tridion-live-sessions-on-demand/

View the webinars where we discuss Tridion Connect and 
Tridion Agent
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Tridion Sites
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History of AI and Tridion

20122002 2021
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Recognition

with Cloudinary 

Semantic AI 
Knowledge 
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with PoolParty

2022
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Co-Pilots
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2026

Tridion Agent

Spring
2026

Model Context 
Protocol

Server



Tridion Sites 11
Coming Summer 2027

Current plans



Model Context Protocol (MCP) Server 

More improvements on the MCP Server that was released with 10.1.3

https://tridion-videos.s3.us-west-1.amazonaws.com/tridion-sites/tridion-sites-
10.5/Sites+10.5+-+MCP+Server.mp4
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Tridion Live Sessions

Hyper-personalization at enterprise scale is the 
capability of a large organization to deliver highly 
individualized interactions, content, products, or 
services to each customer or user — in real time, across 
every touchpoint.

This is achieved by leveraging data (Tridion Sites), AI 
(Tridion AI), and automation at massive volume without 
sacrificing relevance or quality.

Hyper-Personalization

“Creating an experience shaped around 
what your customers need to do”



18 Tridion Live Sessions

Managing complex content eco-systems can be hard, 
impossible to visualize and challenging to keep fresh and 
relevant

Simplicity at Scale

Traversing 
complex 
content trees

Asking Simple 
Questions

With improved blue-printing visualisations and 
specialised AI agents trained on your Blueprint, we aim to 
turn complexity into simply talking.
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Today, releases are characterized as large, time consuming, 
increasingly expensive and potentially high-risk activities. 

Efficient Release Management

1 The remainder of 2026 and into 2027 we will dedicate a 
team to the getting customers to the latest version

2 Creating smaller, more frequent releases will help reduce 
risk, minimise time allocation and enable you to 
benefit from improvements sooner.    

3 Evolving the “Add-on framework” to deliver new product 
features through product marketplace. 

Our goal is to ensure that all our customers can use the 
latest features as soon as they are ready



Recap of 10.1

• Granular BluePrinting
• Translator Context View



Benefits of Granular BluePrinting

Much better control and governance

Vast improvement over current 

Can eliminate processes and workarounds

Auto cascade of the parent field to the child 
components

Easier make content changes at scale

Can allow a much more efficient content model

Will allow for a consolidation of multiple components into a 
single one

“The changes related to BluePrinting in 10.1 
mark the first changes in this area since the 
possibility of promotion and demotion of 
items in the BluePrint hierarchy, introduced in 
Web 8 in 2015. Allowing non-localizable fields 
will significantly enhance managing content 
for localized digital experiences.”

- Ron Grisnich, Trivident (RWS Partner)



BluePrinting for Site and Content Management

Brand
Design

Organization
Governance / Workflow
Central Content

Product
Scheduling

Market
Regional Adaptations
Product Availability

Thousands of variations can be managed by 
BluePrinting without duplication. 

"Don't repeat yourself”

DRY Principle
Localization
Translation
Transcreation

…



Now with Granular BluePrinting …!

Field Level Inheritance on both the content and meta data fields 

Common use cases:
• Lock down immutable information like product SKUs
• Mesh HQ specific and Brand specific information in a single 

component
• Cascade parent changes to children
• Simplify content model and remove work arounds

Also applies to Pages and Regions!

And don’t worry…your existing schemas will continue to work as 
is!



BluePrinting 3.0 Component Example

Parent Child



Translator Context View 2 Solutions to help translators 
understand the context of the content:

• Links to the preview site displayed in 
Trados Enterprise

• Documents such as screenshots or 
campaign briefs can be attached to 
the translation job.



Feature 1: Direct Links to Preview site for Translators



Feature 2: PDF/Image Attachments for Translators



Additional

10.1 Features



Component template field updates

Increased field width and sorting templates alphabetically



Differentiate activity filter options

The publication title has been 
included to differentiate the 
filter options for:

- activity definition, 

- process, 

- process definition.



Focus but don’t select first item

When browsing an organizational item, 
the first item in the list was 
automatically focused and selected.

We updated this behavior to focus but 
not select the first item.

This will reduce the likelihood that 
users unintentionally perform actions 
on the first item (see SRQ-25640).

https://rws-dev.atlassian.net/browse/SRQ-25640
https://rws-dev.atlassian.net/browse/SRQ-25640
https://rws-dev.atlassian.net/browse/SRQ-25640


The delete action in now available in bundles and search folders

Introduced a new icon for the Remove 
from bundle action.

Now displaying the delete action when 
inside a bundle or search folder. 



Copy/paste fix 

Copy/paste behavior is now aligned 
with the behavior in Classic UI and 
Windows Explorer.

When pasting into a folder (or other 
container item) via the context 
menu, the item(s) will be pasted 
inside the folder.

Previously, the items would be pasted 
at the same level as the folder.

This change applies to both the tree 
and the table.



Filter out non-applicable activities



Allow users to select next assignee



Added additional filter options

rloItemTypes filters by item type

recursive, set to true returns 
items from all levels of the 
nested organizational items

details, controls the details
level such as Contentless, 
IdAndTitle, 
WithApplicableActions must be 
returned for each item

CoreService REST Get items improvements



Additional Items (also available as hotfixes for 10)

• Display a notification if there's an error when attempting to publish an item

• Miscellaneous UI

o Various improvements to component template selection

o Differentiate activity filter options by including the publication

o Focus but don’t select the first item in the table/grid on browse

o Add delete action for items in bundles and search folders

• Pasting via the context menu on a container should paste inside the container

• Improved stability of rich text editor when running extensions

• Filter out non-applicable next activities in translation workflows

• Allow users to select the assignee for the next activity



10.1 Platform Updates

Content Manager Content Delivery

✓ Support of TLS 1.3

✓ Java 21 support 

• Tridion Search Upgrade – work in 
progress

• SOLR to v 9.6

• Apache Tomcat to v 9

• Java 21 LTS

• Spring 6

• SpringBoot 3

• Hibernate 6

• Tomcat 10

• Jakarta namespace switch



Long-Term Support for 10.1

Moving to .NET 8 required some significant code 
changes and therefore we have decided not to 
backport those changes to 10.0. Instead those 
changes are going to be rolled in 10.1 where will be 
able to do more exhaustive testing than with a 
backport hotfix.

But to help our customers with their planning, we 
have decided to make 10.1 into a Long-Term Support 
release.

Note that 10.0 LTS customers can still stay on the older versions of .NET if they 
need more time before upgrading to 10.1.



Recap of 
Tridion Sites 10.1.1
Launched June 4, 2025

Primary Feature: 
• Advanced Search in Experience 

Space



Experience Space Search 

New Advanced Search feature 

Parity with Classic UI supporting:

✓Searching in all content (everywhere) or limit to item names or descriptions 
only

✓Search within a certain context (folder) with or without including subfolders

✓Filter search results by using same filter options as provided in Classic UI

✓Option to save your search query and reset



Experience Space Search 

Extras in Experience Space:

Columns: 

Re-ordering (drag and drop)

Additional sort options

Change visible columns per user via Column configurator

Settings saved 

Reset to default

Export



Experience Space Search 

Clicking Search icon 
in Insights panel opens 
sidebar with focus 
in Search term field



Experience Space Search 

Get user back to search context 
(100 Master)

Return all filters to default states, 
but doesn’t clear results table

Save search query​​ to new 
search folder

Apply the search filters and 
display results



Recap Tridion Sites 10.1.2
December, 2025

Primary Features: 
• Translations view in Experience 

Space
• Translation Job improvements
• Workflow Activity Revert
• Custom Defaults
• REST API



Translations view in Experience Space

❖ Similar to Activities and Publishing

❖ Only appears when Translation 
Manager is installed

❖ Same columns as Classic UI (by 
default) + "Created by"

❖ Optional columns 
(via configurator)

o Modified by

o Date Created

o Date due

o Action

❖ Filters (Including free text filter)

❖ Sort (Including quick sort by 
clicking on headers)



Translations view – Panels

❖ Target languages

❖ Added items

❖ Resolved items

❖ Notifications



Translations view – Panels

❖ Target languages

❖ Added items

❖ Resolved items

❖ Notifications



Translations view – Panels

❖ Target languages

❖ Added items

❖ Resolved items

❖ Notifications



Translations view – Panels

❖ Target languages

❖ Added items

❖ Resolved items

❖ Notifications



Translations view – Actions

❖ Open editor

❖ Clone

❖ Retry

❖ Send for translation

❖ Delete

❖ Export

❖ Refresh

Note that for 10.1.2, all actions except export can only be performed on individual jobs.



Translation Job Editor

Updated existing translation job modal dialog to support

❖ Creation of jobs in definition state

❖ Adding items for translation to an existing job

❖ Editing and viewing of existing translation jobs

❖ Send items for translation

AG Grid was replaced with our own table to ease 

development and reduce technical debt.

Still to do

❖ Tabs: added items, resolved items and notifications



Translation Job Editor

❖ Ability to create new translation job in definition state

❖ Ability to edit translation jobs in definition state or send for translation



Adding items to a translation job

❖ Options to add items to an existing translation job or create a new job

❖ List of available jobs has configurable columns and filters

❖ User settings are preserved and can be reset to default



Activities view

Revert workflow process

❖ Ability to revert the active workflow process associated with the selected activity (supports batch 
revert).



Custom defaults

Different customers have different requirements when it comes to default dialog 
values and general UI behavior.

Starting in 10.1.2, admin users will be able to use the Rest API to customize:

defaults for the Publish/unpublish dialogs,

open behavior for item editors (same versus new tab),

whether the link to Classic UI is displayed

In this PI, we’ve added support for four fields in the publish/unpublish dialogs.

Additional customization options will be added in the upcoming PI and future releases.



Custom defaults

Note that these defaults always override the user’s last selection. We might add an 
option to allow customers to specify whether these defaults can be overridden.

Here’s an example configuration showing how to set defaults for the four publish 
dialog settings currently implemented.



Content Manager
REST API
10.1.2 Changes



New endpoints

GET resolved items for existing job

POST resolved items for new (unsaved) job 

Processes a list of added items and 
returns those that are eligible for 
translation - either already sent or 
ready to be sent to translation

For example, you send a bundle to translation. 
Resolved items will help you to check which 
items from this bundle will be sent to 
translation such as bundle itself, or 
components, pages, or organizational items

Translation Manager resolved items



New endpoint applicableJobs
added to support adding items 
into existing translation job in 
definition state

Returns list of jobs applicable for 
specified items

Support adding items to definition job



Introduced ExperienceSpace Application 
setting

This setting will be used to store system 
wide customizable defaults for Experience 
Space, for example publish settings 

Supports security where only system 
administrator can change or delete it

Experience Space Application setting



New endpoint forceFinishProcess

Used to force finish workflow process of 
the given activity or process instance

Exposed finishProcess applicable action in 
activity instance, that is used to 
determine if the user can finish or revert 
the process

Force finish workflow process



New endpoint render

Used to get rendered content 
source as it would be rendered 
during publishing

Preview rendered content



New endpoints

GET Workflow script types

GET Approval statuses

Rest API now has full support for 
workflow process definition editing

Support workflow process definition editing



Recap Tridion Sites 10.1.3
April 2026

Several Updates
Available as a hotfix ☺



Model Context Protocol (MCP) Server 

Context: someone drops a bunch of unstructured images and text files on your desktop and now 
you’ve got to go through and figure out how to get the content into Tridion….

https://tridion-videos.s3.us-west-1.amazonaws.com/tridion-sites/tridion-sites-
10.5/Sites+10.5+-+MCP+Server.mp4

• Analyze new content

• Match with appropriate schemas

• Propose a plan

• Validate with one case

• Repeat for the other cases
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Translation job editor

• Replaced the Translation job modal with editor

• Added support for showing metadata fields for TM job

67



Breadcrumb in Editors

Based on customer feedback, breadcrumbs are displayed in all editors to allow users to easily see the 
context. 
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Customizable default – Item selector

• When creating multiple new items via copy/paste, users may 

want to select linked items from a different location than used 
in the original (copied) item(s).

• In this scenario, defaulting to the location of the existing link 

can mean users need to repeatedly navigate to the new 
location.

• To address this, it’s now possible to configure whether item 

selector displays the last visited location or the link’s location.

• Setting ‘prioritizeLastLocation’ to true in application settings 
will change the behavior to match Classic UI. This is useful 

when editors want to replace links in a many components with 
components selected from a new location.

69



Group membership visibility

To simplify security troubleshooting, we’ve

added the ability to copy Group memberships in the UI.

User can easily review recursive group memberships and scopes restricted to 
specific publications.
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BluePrint panel – show all localized items

• ‘Localized in’ tab currently displays items directly localized from the 

context item

• Unlocalizing these items makes them shared from the context item (they 

move to the ‘Shared in’ list).

• Items localized further down the hierarchy (i.e., descendants of a 

localized item) were not displayed.

• To see ALL localized descendants, 10.1.3 introduces a ‘Show all” toggle.

• This allows editors to see every item that may require an update or re-
translation if the context item is modified.

• Requested by Acer but makes sense for as a general feature.
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Graphene accessibility updates

New/Updated components:

- [New] Multiselect tree 

- [New] Date picker

- [Updated] Select

- [Updated] Multiselect

And more:

- Added ability to adjust height of TransferTree and TransferList
component using resize handle.

- Added aria-describedby ARIA property to input fields.

- Show/hide functionality for inputs.

- Title and role attributes added to ApplicationHeader.

- ～15 Bug fixes in Graphene.

72

Our guidelines

Improved contrast = better visibility and readability for all 

users. (WCAG 1.4.3 - Minimum 

contrast)

Better spacing = easier to read labels and click.
(WCAG 1.4.12 - Text spacing) 

Focus state = supports keyboard navigation.
(WCAG 2.4.7 - Focus visible + 2.1.1 - Keyboard)

Interaction feedback = confirms interaction.  
(WCAG 3.2.2 - on input)

Semantic HTML (<button>) = enhances screen reader and 

keyboard support. (WCAG 1.3.1, 2.1.1, 4.1.2)

Appropriate ARIA labels = providing clear context and 
description for screen readers.



Version Compare
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Version Compare

• Only show differences by default (make it configurable?)​

• Compare across versions and blueprint (also structure groups, keywords, etc.)

• Toggle between rendered and raw XHTML view​

• Item links (e.g., component, schema, keyword, etc.) are navigable​

• Menu options for opening, rolling back to, or deleting historical version​

• Improved performance when computing differences for large blocks of text​

• Dropdown options can be filtered by title/URI​ (e.g., -v4)
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Version Comparison
Matrices



High level functional comparison matrix

Functional features 9.6 10 10.1 10.1.1 10.1.2 10,1.3 10.1.4 11

MCP Server (Full) ✕ ✕ ✕ ✕ ✕ ✕ ✕

MCP Server (Early Release) ✕ ✕ ✕ ✕ ✕

Agentic AI Extension Points ✕ ✕ ✕ ✕ ✕

Custom Defaults ✕ ✕ ✕ ✕

Translation Dashboard ✕ ✕ ✕ ✕

Workflow Definitions via REST API ✕ ✕ ✕ ✕

Advanced Search in Experience Space ✕ ✕ ✕

BluePrinting 3.0 ✕ ✕

Translator Context View ✕ ✕

Cloud Accessibility Scorecard ✕ ✕

Extensibility Framework ✕

Batch uploading of multimedia assets ✕

Activities and Publishing dashboards ✕

View content as thumbnails (including WebP) ✕

Configure list views ✕



Technical comparison matrix

Technical features 9.6 10 10.1 10.1.1 10.1.2 10.1.3 10.1.4 11

.NET 10 Support ✕ ✕ ✕ ✕ ✕ ✕

.NET 8 Support ✕ ✕

Updated Database Support ✕ ✕

Semantic Content Models 

Targeted content recommendations 
(taxonomy-based)

✕

Concept scheme configuration and scoring ✕

Add-on management 

Option to store auditing data ✕

Enable/disable add-ons ✕

Access Management UI 

Register and manage custom applications from 
Access Management window

✕

Manage service accounts ✕

MCP Server Access Roles ✕ ✕ ✕ ✕ ✕

Shared delivery platform (DXD)

Semantic Recommendations DXD ✕

GraphQL Content API

Docker container support for DXD

Governance Lock Management ✕



Upgrade Considerations



Platform and Product
Upgrade Considerations



Upgrade overview

https://docs.rws.com/en-US/tridion-sites-10-1-main-documentation-1174622/upgrading-tridion-
sites-100494

The 2 most common upgrade types are Staged and Rolling

The most important consideration is that if you wish to do a rolling upgrade it is always from the 
immediately preceding version. So for a rolling upgrade, you will have to go from Sites 10 --> Sites 
10.1
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Upgrade paths – Staged Upgrade

A staged upgrade is where you upgrade the different parts of your infrastructure at 
different times. 

In a staged upgrade, you must upgrade Content Manager environment before you 
upgrade your Content Delivery environments. 

After that, you can upgrade the individual Content Delivery environments in any order 
you wish. 

Most organizations upgrade the product using a staged upgrade.



Upgrade paths – Rolling upgrade

In particular, the rolling upgrade means 
first upgrading the shared database and 
then upgrading the various application 
servers. A rolling upgrade is intended to 
support complex upgrades of scaled-out 
infrastructures by enabling you to 
gradually upgrade the various application 
servers.

In a rolling upgrade, you 
separately upgrade the 
parts of a scaled-out 
environment so that you 
can minimize system 
downtime and guarantee 
that the upgraded parts of 
an environment continue 
to work while you 
continue with the 
upgrade.



Functional and Technical
Upgrade Considerations



Dynamic Experience Accelerator (DXA) Customers

For customers that are using the reference delivery application (DXA) there are some 

considerations:

• Sites 10 and Sites 10.1 require DXA 2.3

• Recommendation is to upgrade DXA 2.3 first and then update Content Management 

and then Content Delivery

• DXA 2.3 is backwards compatible with 9.1 and above

• Code:

• https://github.com/RWS/dxa-web-application-dotnet

• https://github.com/RWS/dxa-web-application-java
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Move to Experience Space

In Sites 9.5, we introduced a brand new visual interface for content authors called, 

Experience Space. The old Classic UI is still available but we recommend that customers 

consider moving users to the new visual interface.  It provides a modern editing 

experience and new features are being release only in Experience Space. 

One factor to consider is that some customers have GUI extensions on the Classic UI.  

Our recommendation is to analyze:

1. Which extensions are no longer needed because the feature is supported natively

2. Which extensions are rarely used and can continue to live in the Classic UI

3. Which extensions should be migrated to Experience Space using the  Extensions 

Framework that was introduced in Sites 10.



Streamlining the Content Model with BluePrinting 3.0

One consideration after your platform has been upgraded to Sites 10.1 is that 

BluePrinting 3.0 is going to allow for a far more efficient and simplified content model.

Our recommendation is to upgrade to 10.1 first but then leave some time to analyze 

which schemas can be streamlined using the new feature.

Our goal is that the conditional inheritance feature of BluePrinting 3.0 will allow for 

multiple schemas to be consolidated into a single one and will optimize scenarios for 

components that have both centralized and localized fields.



Moving to Trados Enterprise for Translations

While Tridion Sites 10.1 is still going to support integrations to TMS and WorldServer, we 

recommend moving to Trados Enterprise.  It is a very modern platform that easily 

incorporates with AI linguistic tools like RWS Language Weaver.

Moving forward new features are going to be developed on Trados Enterprise so we 

recommend that customers start to make the move to the platforms.  Some benefits of 

making the move:

1. Trados Enterprise has many more features for both translators and managers.

2. Trados Enterprise can better take advantage of machine translation (with or without 

human post-edit) to lower translation costs.

3. Trados Enterprise with the new Evolve capability can increase the translation quality

by using AI tools.



Going Headless

Although Tridion has had a headless content hub since 9.0, it was really with the 9.6 

release which introduced Semantic Content Models and Template-less Publishing that 

paved the way for a new and simpler way to work with Tridion’s JSON output and the 

JavaScript frameworks like React, Vue, and Angular.

To go headless, customer will need to install the Dynamic Experience Delivery (DXD) 

content hub and then ensure that schema fields are set to publishable.



Access Management

If you organization has not yet migrated to the Access Management platform, you may consider 
doing so as part of the upgrade. This will allow you to take advantage of the new features allowing 
you to connect to various Identity Providers and better manage security across your Tridion Sites 
eco-system.

Documentation on how to proceed here:

https://docs.rws.com/en-US/tridion-sites-10-1-main-documentation-1174622/tridion-access-
management-768664
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Integration Framework and Extensions

The Integration Framework was released in Tridion Sites 9.1 and the Extension 

Framework was released in 10.  One of Tridion’s key benefits is that it is a platform that 

can be extended to provide a unique solution for your organization.

As part of the upgrade we recommend taking a look to see if there is any “low-hanging 

fruit” that could be integrated into the platform.



Services
Worldwide team to assist 
you



Expanded Professional Services
For 10.1

Add text 
here

Working with the globe’s 
top 100 brands

• Sector expertise 

• Automotive 
Aerospace 
Chemical 
Defence
Financial 
Government 
Legal 
Manufacturing 
Medical devices 
Pharmaceutical
Retail
Technology 
Telecommunications
Travel & Tourism

Worldwide Diversified 
Team

Content 
Delivery 

Architecture
Governance

Content 
Modeling

Tech 
Adjacent 
Solutions

Translation Connectors



Specialized
Content Centric 
Professional Services

Content Supply Chain
Focus on Content Lifecycle
• Creation
• Workflow
• Translation
• Governance
• …

Content Delivery Chain
Focus on Visitor Experience
• # clicks to Convert
• Search
• Targeted Content
• …



Delivery Application Optimization

Actual screenshot of a Google Lighthouse report where RWS Professional Services updated a 
Tridion customer’s Delivery Application in conjunction with an upgrade to Sites 10. 

Let our Professional Services modernize your Delivery Application!



Site Redesign

We have designers and UI/UX experts who design composites and 
deliver all of the HTML/JS/CSS assets.



Connectors and Extensions

Connectors

Extensions

REST API

Our Professional Services team can help you get the most out of 
extending Tridion.



Small World Studio

https://www.rws.com/smallworldstudio/

https://www.rws.com/smallworldstudio/


RWS Acquires Papercup



Travel, Leisure 
and Hospitality



Introducing TravelLaunch Pro

Building Block Architecture Featuring:
• Content / Translation Management
• Booking Engine Integration
• Reference Implementation ”Site in a box”

Dynamic seat maps

Custom bundles offering tiered pricing



TravelLaunch Pro Configurable Building Blocks

T
ra

v
e

lL
a

u
n

c
h

 P
ro

Booking Engine

(Sabre/Amadeus/Navitaire)

Content Management

(Tridion Sites)

Translation

(Trados Enterprise)

AI

(Partner AI12Z)

3D

(Partner Enosis)

Upsell

Rewards

Auction

Duty Free

Travel Writing

(RWS Editorial Services)

Airport Sites

(RWS Technical Services)

Crew / Staff Training

(Tridion Docs)

Aircraft Maintenance

(Contenta)

Civil Aviation

(Propylon)

Core Integrations More RWS Products



Regular Events



Monthly Livestream

https://www.youtube.com/@RWSCommunity/streams

Join us the first Thursday of the month for 
the Tridion Livestream.

7am Pacific​ (USA)
10am Eastern​ (USA)
3pm GMT​ (UK)
4pm CET (Central Europe)
11pm China Standard Time

https://www.youtube.com/@RWSCommunity/streams


Customer 
Testimonials



https://players.brightcove.net/6202477137001/default_default/index.html?videoId=1770753732075507638
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Thank you.



rws.com

About us

RWS is a content solutions company, powered by technology and human expertise. We grow the value of ideas, data and 
content by making sure organizations are understood. Everywhere. 

Our proprietary technology, 45+ AI patents and human experts help organizations bring ideas to market faster, build deeper relationships across borders and 
cultures, and enter new markets with confidence – growing their business and connecting them to a world of opportunities. 

It’s why over 80 of the world’s top 100 brands trust RWS to drive innovation, inform decisions and shape brand experiences.

With 60+ global locations, across five continents, our teams work with businesses across almost all industries. Innovating 
since 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L). 

More information: rws.com

Copyright © 2025 RWS Holdings Plc. All rights reserved.

http://www.rws.com/
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