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Built to enhance user experience and productivity 

Key 
features

Benefits
Enhance author and 
editor productivity

Gain full control over 
your applications and 

publication
Find relevant information, 

quickly

Guiding visitors 
to their goals

Productivity & 
accuracy

PerformanceControl and 
security

Extensibility 
(do it your way)
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1Experience 

Space: 

get more done, 

keeping quality
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Before and after…
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New workflow activities tab to stay on top of things

Activities list on Experience Space Be more efficient with the 
‘new’ activities view
ü View all workflow activities 

(process definition, the item and 
publication you’re working on, its status, 
who it’s assigned to, and when it 
was assigned)

ü Filter, sort and export this list

ü Select an activity to open a side 
bar with more in-depth 
information

ü Users receive notifications 
when activities are assigned 
to them 
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Use Experience Space as suits you best

Configuring list in Content Explorer
Batch upload
ü Upload multiple files at 

once
ü Once uploaded, they’re 

automatically 
converted to 
multimedia 
components

ü WebDAV protocol has 
been deprecated

Thumbnail and list 
improvements
ü View content as 

thumbnails in the main 
Content Explorer list

ü More options to filter 
and sort lists

Configurable lists
ü Choose & arrange the 

columns to view, 
including columns 
based on your own 
custom data

ü Your new view is saved
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UI extensions #1

Add
ü Items in the primary navigation (e.g. button for custom dashboard)

ü Custom data to show in columns in Content Explorer lists

Custom primary navigation tabs
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UI extensions #2

Add
ü Custom action buttons
ü Custom context menu items

Action buttons

Context menu
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Add
ü Rich text editor extensibility
ü Customizable fields (not just custom URLs)

UI extensions #3

Custom field, with UI 
tailored to data type
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2Gain full control 

over your 

applications and 

publications
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A single window to manage access to all applications

Optimize access management
ü Register and manage custom applications 

and their service accounts from the Access 
Management window 

ü It allows your users to access any 
dashboard or extension with a single sign 
on (SSO) authentication from Tridion Sites

ü Application developers have control over 
which users can access the custom 
application, and over which users have 
authorization for specific actions
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Improve control over publishing and add-ons

Control access and track changes 
ü In previous versions, only admins could 

hold ‘Lock Management’ rights (enabling them 
to check in or check out items locked by other users)

ü In Tridion 10, admins can also assign Lock 
Management rights to any user or user 
group of their choosing  

ü Store auditing data, when an add-on or 
configuration is uploaded and/or updated

ü Enable or disable an add-on
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Tridion Sites 10 covers the top 10 popular 

customer demands
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DDemo
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3Scaling for 

successful 

experiences
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Dynamic Experience Delivery (DXD) caching 

improvements

Users benefit from more flexible scaling opportunities and improved 
retrieval performance.

Caching Improvements
ü Delivery caching layer: completely rewritten 

using Apache Ignite
ü Java standards-based cache provider: it 

improves retrieval performance
ü More flexible scaling opportunities for users

ü Customers can deploy a distributed cache 
cluster for high-availability setups

New Content Delivery Cache

New additions
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Connecting user journeys

Explicit Personalization Rules
Experience Optimization

Content Knowledge Graph
Semantic AI Recommendations
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Customer dissatisfaction from a disconnected journey

(why aren’t relevant offers linked?)
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Visitor intent
Type of trip

Starting region

Travel 
with infant

Travel 
with kids

How a knowledge graph drives recommendations

Long-haul

UK

Family 
couch

Infant 
rules

Kids’ 
games
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DXD creates AI-targeted recommendations for users

Users receive tips / suggestions 
for the next step in their journey

Powered by Semantic AI (paid option):

Taxonomies relate content and 
generate automatic recommendations

Features

ü Configure concept schemes 
and boost relative weights

ü Use existing document 
footprint to drive 
the recommendations
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Next steps
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Platform support: Tridion Sites 10  

Content Delivery

• Windows Server 2019, 2022
• Linux RHEL 8 (latest minor version), 9 (latest 

minor version)
• .NET Framework 4.8.x
• .NET Core (Connector Framework)
• Eclipse Temurin 17.0, Oracle JDK 17.0
• MS SQL Server 2019 and 2022, AWS RDS SQL 

Server and 2019, MS Azure SQL Database
• Oracle 19c
• OpenSearch 2.x

Content Manager

• Windows 10, 11; Windows Server 2019, 2022
• Linux RHEL 8 (latest minor version), 9 (latest 

minor version)
• .NET Framework 4.8.x
• .NET 6 (Add-on and Access Management 

service)
• Eclipse Temurin 17.0, Oracle JDK 17.0
• MS SQL Server 2019 and 2022, AWS RDS SQL 

Server 2019, MS Azure SQL Database
• Oracle 19c
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Upgrade paths: Tridion Sites 9.1 and higher

Staged upgrade

Upgrade your content manager first; then 
perform an upgrade of your content delivery 
software components, one machine at a time

Benefits
• Minimized business disruption
• Reduced testing efforts
• Heavily reduced project risk
• Reduced total cost of ownership

Rolling upgrade

Upgrade the database first, and then each 
product cluster one node at a time

Benefits
• Continuously stay on the latest version
• Zero downtime for users during upgrade
• Reduced testing efforts
• Marginal upgrade project risk
• Reduced total cost of ownership

• Tridion Sites 9.1
• Tridion Sites 9.5
• Tridion Sites 9.6

• Tridion Sites 9.6
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Tridion Sites 10 due out in 
July; Contact your account 
manager to discuss 
upgrading!
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QQ&A



© 2023 RWS26

Confidential and Copyright Statement © 2023 RWS Group (meaning all subsidiaries and affiliates under 
the RWS Holdings plc company).

All rights reserved. Unless explicitly stated otherwise, all intellectual property rights including those in 
copyright in the content of this documentation are owned by or controlled for these purposes by RWS 
Group.Except as otherwise expressly permitted hereunder or in accordance with copyright legislation, 
the content of this documentation may not be copied, reproduced, republished, downloaded, posted, 
broadcast or transmitted in any way without the express written permission of RWS Group. The 
information contained herein is deemed confidential and commercially sensitive and protected by 
under the laws of England and Wales. It may only be shared for the purposes disclosed and made 
available to personnel for the strict and sole purpose of reviewing the content contained herein. Any 
unauthorised distribution or use of the information will be deemed a breach of confidentiality laws and 
protected accordingly.

The Information contained related to the Product Roadmap and any associated statements and 
collateral received or delivered are intended to outline the current product direction and is for 
informational purposes only and cannot for part of any legal commitment between the parties. The 
Product Roadmap does not commit RWS Group to deliver any material, code or functionality and 
should not be relied upon. The development, release, timing of any feature or functionality remain the 
sole and exclusive direction of the RWS group. Any rights, warranties and representations are hereby 
expressly excluded.
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www.rws.com


