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rooftop systems. LightSolar RI panels can generate
high amounts of energy even when space is limited.
As one of the industry’s most trusted panels, the
LightSolar module is a popular option for residential
customers because of its reliability and compatibility
with all major balance of system components and
most module-level power electronics.
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New workflow activities tab to stay on top of things

Activities list on Experience Space

© 2023 RWS

Workflow activity preferences

User scope

© show only my activities

Show activities for all users

Included activity states
Assigned

In progress
Completed

Waiting for workflow agent

Be more efficient with the
‘new’ activities view

v" View all workflow activities

(process definition, the item and
publication you're working on, its status,
who it's assigned to, and when it

was assigned)

Filter, sort and export this list

Select an activity to open a side
bar with more in-depth
information

Users receive notifications
when activities are assigned
to them
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Use Experience Space as suits you best

Batch upload Configurable lists
v Upload multiple files at v Choose & arrange the Configuring list in Content EXplorer
once columns to view,
v Once Uploaded, theyrre |nC|ud|ng Columns & Tridion Sites Content  Activities S e
automatically based on your own
converted to custom data
multimedia v Your new view is saved
components

v" WeDbDAV protocol has
been deprecated

Locked by
Th u m bnail a nd Iist = 110 XSt T y A ks Mo /2025 1115 A Metadata schema
improvements

v View content as
thumbnails in the main
Content Explorer list

v More options to filter
and sort lists

r Tridion




Ul extensions #1

Add
v' Items in the primary navigation (e.g. button for custom dashboard)
v Custom data to show in columns in Content Explorer lists

& Tridion Sites O T e —

Content Manager « [ Publications 7] & Publications

Custom primary navigation tabs
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Ul extensions H#2

Add

v' Custom action buttons
v'  Custom context menu items

& Tridion Sites

Action buttons

Context menu
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Ul extensions #3

Add

v' Rich text editor extensibility
v' Customizable fields (not just custom URLS)

’ Tridion Sites Activities ~ Administratoronly ~ Help(®  Userslist  Content

Custom field, with UI
tailored to data type
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Gain full control ’
over your
applications and
publications




A single window to manage access to all applications

Optimize access management

Access Management v' Register and manage custom applications
Manage user access to RWS applications from a single location . .
and their service accounts from the Access
Management window

v' It allows your users to access any
dashboard or extension with a single sign

on (SSO) authentication from Tridion Sites

v" Application developers have control over
which users can access the custom
application, and over which users have
authorization for specific actions

W Tridion



Improve control over publishing and add-ons

Control access and track changes

v' In previous versions, only admins could

hold ‘Lock Management’ rights (enabling them
to check in or check out items locked by other users)

v' InTridion 10, admins can also assign Lock
Management rights to any user or user
group of their choosing

v' Store auditing data, when an add-on or
configuration is uploaded and/or updated

v" Enable or disable an add-on

W Tridion
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Tridion Sites 10 covers the top 10 popular
customer demands
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Workflow Approval Bundling / Multiple Components
E} Travis Repetto
2 & comments

As 2 content editor or workflow zpprover, | nzed to be able to bundle/group components in workflow so | can szlect multiple components to approve at

once instead of one at a time.

Ability for Non-Admins to Manage Checked-out Items
-s Andrew Ross

When working with decentralized content producer teams, having the ability to create groups, scope on those groups, and nest permissions and rights has

worked well for us. However, there seems to be some limitations around the checked-out items list and...

Add a Filename Column to the Structure Group List View
’ Robert Curlette
& 5 comments

Add a new column to the Structure Group list view that would display the filename next to the Page Title. This is helpful when trying to find the Index Pags

in 2 large list of Pages. It is also very helpful when trying to find the Page in Tridion when...

Publishing process status notification

‘ Pankaj Gaur
& 5 comments

Currently, when we publish any item, after it goes to the publishing queue, we need to Click on publishing queue to open the publishing queus window and

then keep pressing the refresh button to see the status of publishing for each item. Can we have...

Multi-select of activities should be enabled in Workflow Activities
) cnris chreek

Starting in Tridion 2013, Activities page was introduced. In the Activities pags, unlike the Dashboard in 2011, an author cannot select multiple items to
perform the same activities on the items selected. This leads to more clicks for the author to do...

+4

+3

+3

Improve list customizability in the Content Manager Explorer
Q Chris Chreek
2 2 comments

For 2ll lists in the system, there should be the capability to have enhanced filtering and sorting. The user should be able to filter based upon a certain
attribute.

Copy to clipboard
‘ Ron Grisnich
S 3 comments

Add Copy to clipboard function to user interfaces (CME and XPM) to quickly copy Content Manager URIs and WebDAV URLs to the clipboard.

A public API to differentiate between the "Assigned Activities Tab" and "Started
Activities Tab"

4 | cmssupportll cmssupport1l

In Progress on 31 Mar 2022 [/l

It would be helpful if we have a public API to differentiats between the "Assignad Activities Tab" and "Started Activities Tab" and toggle between them.

mments

Currently we have the url " SDL/#app=wcm&entry=activities” which takes the user to "Assigned Activities..

Tridion Core Service REST API - CORS Support
Q Rajesh Saminathan
Y 2 comments

Ability to use Tridion Core Service AP| to use with Javascript Clients

Quick upload for an image / MMcomponent should allow for multiple files upload
€ Philippe Conil
In Progress on 7 Feb 2022 [EESUIGESIIEE

Currently we can only upload 2 single multimedia item at a2 time. It would be great to simply allow for multiple files upload and show the percentage of

uplozad completion in the browser status bar.
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Dvynamic Experience Delivery (DXD) caching
improvements

Users benefit from more flexible scaling opportunities and improved
retrieval performance.

New Content Delivery Cache

Content Delivery Cache Cachi ng Im provements

rvices cti rvi : . .
Management Se acaction Senices v Delivery caching layer: completely rewritten

Deployer Data storage Content USing ApaChe Ign|te

Dataayer Brokas Datatoadars v' Java standards-based cache provider: it
improves retrieval performance

JCache JCache

v' More flexible scaling opportunities for users

JCache Cache Standalone Cache JCache Cache ) )
Provider Cluster (Optional) Provider v' Customers can deploy a distributed cache

PE—— cluster for high-availability setups
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Connecting user journeys

System Account £ L\ (D

& Tridion Sites

Savings ¥ (0]~ X
imend ==| Where When: Triggers What: Content Items e .
o ®  [®E] pubiications, Pages, and Page Regions (/] Lead Score is above or equal 30 (/] Savings (/] . @ Home insurance Last saved 4 months ago Save +/ Finish ) Revert ¥ ©) Suggest tags
When to trigger this Promotion Lead Score General History BluePrint Where used Published to View on site Translation Information
Add a new Trigger v is above or equal v 30 Standard Metadata -+ Add
G} Lead Score 8
coverageType >
@ additional credit card and check forgery x @ additional living expense x @ personal property x @ property x 0
goals ©»
@ Checking coverage x @ getaquote x @ learning x @ when to call? x (%]
audience O
@ household x @ marketing x @ sales x @ service x o
insuranceType )
Close ® flood x @ home x @ insuredrisk x @ propertyinsurance x @ service x (<]

Content Knowledge Graph

Explicit Personalization Rules
Semantic AI Recommendations

Experience Optimization

W' Tridion



Customer dissatisfaction from a disconnected journey
(why aren’t relevant offers linked?)

Infant

Definition: infants are defined as being under 2 years old (on the
boarding date).

Newborn infants, who are more than 14 days old and
accompanied by adults, can travel on our company’s flights. For
healthy concerns, we do not accept newborn infants within 14
days old for any flight under any circumstance.

We provide a limited number of bassinets for infants in-flight
(except model A321neo). Bassinets are designed and can be used
only for infants measuring less than 71cm/28 inches and weighing
less than 11kg/24.2 pounds.

Passengers travelling with infants have priority to sit in the
bulkhead seat that has more space to place the bassinet.

We encourage you to request for a bassinet when you book an
infant ticket, as only a limited number of bassinets and bulkhead
seats are available on board and offered on a first-come, first-
served basis.

If an infant travels with an adult and does not occupy a seat, the

Family Couch

China Airlines is the exclusive airline in Asia to offer Family Couch on board our
comfortable sleep through your long haul flight.

W' Tridion



How a knowledge graph drives recommendations

Travel
with kids

Visitor intent

Travel
with infant

Infant

« Definition: infants are defined as being under 2 years old (on the
boarding date)

Newborn infants, who are more than 14 days old and
accompanied by adults, can travel on our company'’s flights. For
healthy concerns, we do not accept newborn infants within 14
days old for any flight under any circumstance.

We provide a limited number of bassinets for infants in-flight
(except model A321neo). Bassinets are designed and can be used
only for infants measuring less than 71cm/28 inches and weighing
lese than 11kni24 2 nonind

Long-haul | TYP® of trip

Family Couch

China Airlines is the exclusive airline in Asia to offer Family C
comfortable sleep through your long haul flight.

Games

Puzzies, adventure, sports, and chikiren's games provide unlimited fun during the joumey

W' Tridion




DXD creates Al-targeted recommendations for users

Powered by Semantic Al (paid option):

= Users receive tips / suggestions
=" for the next step in their journey

Looking for more ways to save on car insurance?
Discover our usage-based insurance options!

Related topics & resources

I/ /1P

Get an auto Insurance quote Get the best car iInsurance prices

insurance protection for renmtal cars to insurance for
sports cars and more. Get a free car insurance quote from I t 0 ex
the industry leader or learn about avallable policies

X Taxonomies relate content and
T generate automatic recommendations

Features

v' Configure concept schemes
and boost relative weights

v Use existing document
footprint to drive
the recommendations

Get road assistance and don't get stranded

Call Acadian to improve your current insurance polic

coverage for more peace of mind

W Tridion



\ 4

Next steps
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Platform support: Tridion Sites 10

« Windows 10, 11; Windows Server 2019, 2022

« Linux RHEL 8 (latest minor version), 9 (latest
minor version)

e _.NET Framework 4.8.x

« .NET 6 (Add-on and Access Management
service)

» Eclipse Temurin 17.0, Oracle JDK 17.0

« MSSQL Server 2019 and 2022, AWS RDS SQL
Server 2019, MS Azure SQL Database

« Oracle 19c

Content Delivery

« Windows Server 2019, 2022

« Linux RHEL 8 (latest minor version), 9 (latest
minor version)

« .NET Framework 4.8.x
« .NET Core (Connector Framework)
» Eclipse Temurin 17.0, Oracle JDK 17.0

« MSSQL Server 2019 and 2022, AWS RDS SQL
Server and 2019, MS Azure SQL Database

« Oracle 19c
« OpenSearch 2.x

W Tridion



Upgrade paths: Tridion Sites 9.1 and higher

Staged upgrade Rolling upgrade
Upgrade your content manager first; then Upgrade the database first, and then each
perform an upgrade of your content delivery product cluster one node at a time
software components, one machine at a time
Benefits

Benefits « Continuously stay on the latest version
* Minimized business disruption « Zero downtime for users during upgrade
* Reduced testing efforts » Reduced testing efforts
» Heavily reduced project risk « Marginal upgrade project risk
» Reduced total cost of ownership » Reduced total cost of ownership

« Tridion Sites 9.1 « Tridion Sites 9.6

 Tridion Sites 9.5
 Tridion Sites 9.6
W Tridion



Tridion Sites 10 due out in
July: Contact your account

manager to discuss C T
upgrading!
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Confidential and Copyright Statement © 2023 RWS Group (meaning all subsidiaries and affiliates under
the RWS Holdings plc company).

All rights reserved. Unless explicitly stated otherwise, all intellectual property rights including those in
copyright in the content of this documentation are owned by or controlled for these purposes by RWS
Group.Except as otherwise expressly permitted hereunder or in accordance with copyright legislation,
the content of this documentation may not be copied, reproduced, republished, downloaded, posted,
broadcast or transmitted in any way without the express written permission of RWS Group. The
information contained herein is deemed confidential and commercially sensitive and protected by
under the laws of England and Wales. It may only be shared for the purposes disclosed and made
available to personnel for the strict and sole purpose of reviewing the content contained herein. Any
unauthorised distribution or use of the information will be deemed a breach of confidentiality laws and
protected accordingly.

The Information contained related to the Product Roadmap and any associated statements and
collateral received or delivered are intended to outline the current product direction and is for
informational purposes only and cannot for part of any legal commitment between the parties. The
Product Roadmap does not commit RWS Group to deliver any material, code or functionality and
should not be relied upon. The development, release, timing of any feature or functionality remain the
sole and exclusive direction of the RWS group. Any rights, warranties and representations are hereby
expressly excluded.
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