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New Features 
 

1. (MER-434) Google will now send Docs, Sheets and Slides through the new DTP 

workflow. This means: 

a. Google Docs, Sheets and Slides will be available directly within Mercury for 
preprocessing. 

b. Once preprocessed and converted into Polyglot-compatible XLIFF, this content 

can be validated through a Polyglot preview. 

c. When the preprocessing steps are complete, these projects will be handled as 

standard Polyglot projects using existing tools and processes. 

d. As each PLP enters the postprocessing stage, users will be notified. 

e. (MER-516) The postprocessed files are added directly to Mercury (precisely one 

postprocessed file per source file in the same format as the source content). 

f. Mercury will change the project workflow status to Complete once all PLPs have 
been postprocessed. 

g. Due to the special format of these projects, automated estimates will not be 
sent.  

 

2. (MER-557) Multiple XLIFF files can be uploaded corresponding to a single source file 
received for preprocessing within a DTP project. For this reason, preprocessed source 
files vs. reference files require user confirmation upon upload, and users have the 

opportunity to mark each file appropriately. It may take a minute or two after uploading 

for the filenames to appear in the Mercury user interface. 

 

3. (MER-108) Notifications for existing DTP projects as well as new projects following the 

DTP workflow have been modified for clarity and simplicity.  

a. A single notification will be sent when a DTP project arrives in preprocessing 

stage. 

b. One notification will be sent per PLP as each PLP reaches the postprocessing 
stage. 

c. One notification will be sent per PLP if a PLP is cancelled. 

d. Notifications will be sent to a different target audience based on the vendor 
assigned to the project’s product. 
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Notes 
4. The notification contents are as follows. 

 
Subject: 

• Pre Processing Request # UrgencyLevel # ProductName # ContentType # 

ProjectID # Target Lang(s) in body text  
Example: Pre Processing Request # REGULAR # Cloud Marketing & Sales # 
Marketing # 2126317 # Target Lang(s) in body text 

• Post Processing Request # Urgency_level # Product_name # Content_type # 
Project_ID # Language_code 

Example: Post Processing Request # REGULAR # Cloud Marketing & Sales # 
Marketing # 2081639 # ko 

• Canceled # Urgency_level # Product_name # Content_type # Project_ID # 

Language_code 

Example: Canceled # REGULAR # Cloud Marketing & Sales # Marketing # 2081639 
# ko 

 
Contents: 

• Direct link to the project in Mercury. 

Example: Direct link to Mercury: 1618727. 
• Contents of the General Information in the Mercury project details. 

 
5. Google Drawings are not currently included in the new DTP workflow. 
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About RWS 

RWS Holdings plc is the world’s leading provider of technology-enabled language, content management and intellectual property services.  
We help our customers to connect with and bring new ideas to people globally by communicating business critical content  at scale and  
enabling the protection and realization of their innovations. 

Our vision is to help organizations interact effectively with people anywhere in the world by solving their language, content  and market  
access challenges through our collective global intelligence, deep expertise and smart technology. 

Customers include 90 of the globe’s top 100 brands, the top 10 pharmaceutical companies and approximately half of the top 20 patent filers  
worldwide. Our client base spans Europe, Asia Pacific, and North and South America across the technology, pharmaceutical, medical, legal,  
chemical, automotive, government and telecommunications sectors, which we serve from offices across five continents. 

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L). 

For further information, please visit: www.rws.com 

© All Rights Reserved. Information contained herein is deemed confidential and the proprietary info rmation of RWS Group*.  

*RWS Group shall mean RWS Holdings PLC for and on behalf of its affiliates and subsidiaries.  


