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New Features 
 

1. (MER-4) Mercury will integrate directly with Helix, sending new projects and relevant 

project updates to Helix as they become available. 

 

2. (MER-416) Mercury will not send updates to Helix for any completed PLPs. 

 

3. (MER-390) Mercury will send cancellation cards to Helix. 

a. If a project is cancelled, a single cancellation card will be sent for the full project 
and no cancellation cards will be sent for PLPs or documents. 

b. If a PLP is cancelled, a single cancellation card will be sent for the PLP and no 
cancellation cards will be sent for individual documents.  

c. If a document is cancelled, a cancellation card will be sent for that document. 

 

4. (MER-569) Mercury will only send updates to Helix for products assigned to fSDL. 
Projects for products assigned to fMoravia will not appear in Helix. 
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About RWS 

RWS Holdings plc is the world’s leading provider of technology-enabled language, content management and intellectual property services.  
We help our customers to connect with and bring new ideas to people globally by communicating business critical content  at scale and  
enabling the protection and realization of their innovations. 

Our vision is to help organizations interact effectively with people anywhere in the world by solving their language, content  and market  
access challenges through our collective global intelligence, deep expertise and smart technology. 

Customers include 90 of the globe’s top 100 brands, the top 10 pharmaceutical companies and approximately half of the top 20 patent filers  
worldwide. Our client base spans Europe, Asia Pacific, and North and South America across the technology, pharmaceutical, med ical, legal,  
chemical, automotive, government and telecommunications sectors, which we serve from offices across five continents. 

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L ). 

For further information, please visit: www.rws.com 

© All Rights Reserved. Information contained herein is deemed confidential and the proprietary information of RWS Group*.  

*RWS Group shall mean RWS Holdings PLC for and on behalf of its affiliates and subsidiaries.  


